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) CHEAT SHEET

Think of artificial intelligence, automation and centralization as the property management dream team.
Each one plays a unique role in keeping teams organized, taking care of repetitive tasks and identifying

patterns. This cheat sheet shows how each technology works individually, and together, for smarter
property management.
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Whatltls
Tomorrow's intelligence, today. Smart, Task-driven technology that handles The backbone. Organizes systems,
data-driven technology that identifies repetitive, predictable work, giving data, and workflows across
patterns, forecasts likely outcomes leaders confidence and teams properties so teams understand
and nudges leaders toward better bandwidth. priorities, responsibilities, and
decisions. processes.
Whatlisn't
Al doesn't organize or standardize Automation follows rules and Centralization doesn't
operations on its own. It relies on executes tasks exactly as designed. automatically complete tasks or
centralization, structured It doesn’t anticipate outcomes or make decisions. It sets the stage
processes and human oversight. make decisions on its own. for Al and automation.
What It Does
Turns data into probability-based Executes processes consistently and Creates clarity, accountability and
insights to support operations and efficiently based on predefined rules consistency across portfolios.
enhance resident experiences while within a centralized framework.
maximizing operational impact.
( Additional Benefits R
¢ Helps identify trends in preferences, ¢ Frees teams from repetitive tasks ¢ Aligns workflows across properties
engagement habits and service so they can focus on residents and while preserving team autonomy.
needs across a portfolio. high-value work. ¢ Minimizes operational errors and
e Supports proactive decision- ¢ Ensures consistency across miscommunications before they
making when paired with quality properties, reducing mistakes and escalate.
data and clear goals. oversights. e Gives leaders a more complete,
¢ Highlights risks and opportunities ¢ Increases output and maintains portfolio-wide view to support
early and helps allocate resources quality without adding headcount. decision-making.
effectively. ¢ Clears administrative clutter so
¢ Frees teams for human connection. staff can focus on meaningful
¢ Helps inform decisions around resident interactions.
operations, pricing and portfolio
performance.




